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ETHOS and Manger's Credibility: Lessons from the Classroom

Author: WILLIAM A. HASKINS
Published in GVER, Vol. 4 No. 1

This article explores the topic of ethos within the contexts of education and management. Major dimensions of ethos are
identified and discussed. Finally, lessons are offered from classroom teaching that may help managers to be perceived as more
effective and credible communicators.
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