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I EEARAIER T CRGEENAEY , S AR T, RIS s A R
B, A RAML . Sl Sk, e TS . ME S SIS . ‘5%
PEA R AN S AL b, W 58 G R B RA ARl IX — O UK 1) & —



RAVEARSCHI Rt (1) M “BOBBUMRs Hax” . Sobdl, 2860 I pr g
T A IS T 2 RIEE, TRBURE S . (2) W8I RI Iy, 8-S NFH)
BNy A AZONE g AN CRMEPETRS T RREEACSRAY . “Rb RS JFARRR A
Wizl Hof SORAL SRR 7 N SR SRTE SN, BURFART T AT LA 0 1R 3R A3 AH
MRS (3D ERIIRNEIEE S SRR AL, e —hrdEoh 4 He R4 5480 (N .
(4) WEEITAIN, N sEg S RSN, SRR TR ML s 30 B > 50% 1) H
br.  (5) HlEk “id5rK” (scorecard) SEiRE RGN . 7R = DMEGIK, 7351
ML, . SEitbsR, SOERERR, LORRABIE, BN T2 0,
TSR RN A B PRGN BARME . 0 R AT M Ah sy, MR A—IR.
20024F B PUZR L A AT >R b, AR TE P 1 & R A 7 A 52 14007 .
[30] FHEWIATREMSCHCE, ATy AN WA SCH G > L B, R,
BEHER, B ESERAIA, WREICIRE B2, S bROeR—R a2 LEi K,
w1 R AL

FHE S AR TR R A IATBE R SRR (White) fHRH, AL
PATHIE BN, T “ REL” Byrt.  “EHE — IR HAIB 200 R4F H i H H P T
B, HARSS At i sy MA IS ILEE HbR. 552 AR, BUORSE & —Fm] W =
HBEESN OB AR, B AN B SEIURT H AR QISEH S . B2 Bl
ZHBLAWE N BV A5 N GO B EE IS 4 T 3 TR R, B
RHAT, BAARE R, R BUR AR MR KCIIRCR” . [31] RX—&KME
REATE R

[ 2% SCHik |
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(FE& B 7 e b3 R 2% BUR & B2 e Z0% AL 0 K 27 BUIA R R 5 BUR 8 BLATE 9T
Praftst o1, dbnt 100871)

Deepening Administrative Reforms: Three Key Issues
Zhou Zhiren

[ Abstract] This paper covers three key issues in China’s efforts to deepen
administrative reforms in the new era. First is the need to change the top-down
pattern of reform and to enhance citizen’s role in pushing forward the reform and
shaping its direction. The second issue relates to the heated debate on the market
orientation in public service reforms in China. The central argument is that shift of
responsibility in name of marketization should be reversed while introduction of
market principles and mechanisms into public services should be strengthened. The



third one concerns the relationship between ‘structural change’ and ‘procedural and
relational change’. It is stressed that after decades of reorganization efforts, more
attention should be paid to day-to-day operation management.

[ Key words ] administrative reform, driving forces, marketization, operation
management
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