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An Empirical Research on Satisfaction of Public Services
—A Case Study on Municipal Public Utilities in Jinan City

Wang Dianli Song Xuezeng

[Abstract] It is necessary to precisely grasp the present situation and problems of public services for the purposes of establishing service-oriented
government, providing foundation for decision-making of public service, and improving the quality and provision of public service in China. This
paper, taking the satisfaction degree survey of municipal public utilities in Jinan as an example, expounds the empirical analysis and exploration on ho\
to apply the satisfaction survey and analysis of public service in practice, which contains the design of satisfaction index, survey methods, the design ¢
guestionnaire, survey process, the trim and analysis of data, survey results and corresponding research tools, conclusions, advices and so on, in
order to provide useful reference for the relevant survey and research of public service satisfaction degree.
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