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An Important Challenge for Today’s Human Resources Management
—O0n the Importance of Improving Civil Servants’ Learning Aptitude

Hu WeiLan Zhiyong

[ Abstract] In an era of information revolution, knowledge explosion, internet
connectivity, economic restructuring, frequent innovation, increasing global
competition, fast changing environment and values, “learning organization” or

“learning society” is no longer a mere concept. Rather, it has become a
necessary component of our modern life and social practice. The learning aptitude
of the civil servants (self-consciousness, interests, and capacity to learn), not only
their learned skills, are more and more becoming valuable assets for government
organizations. On top of carrying out their traditional functions in human resources
management and utilization, public sector human resources managers have to face
new challenges in cultivating, guiding, stimulating, and assisting the development
and maintenance of the learning aptitude of its employees in order to sustain the
competitiveness and innovations in government organizations. The authors argue
that, organizational support, organizational culture building, and reinvention of the
conventional institutional arrangement are strategies for helping civil servants to
overcome their learning obstacles and improve their learning aptitude.

[ Key words ] learning organization, learning aptitude, learning decline, civil
servants learning, knowledge innovation
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