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知识市场情境的知识质量评价模型

周波,张芳

厦门大学管理学院

摘要： 

基于2010年我国健康咨询市场发生的重大事件——张悟本事件，以大量的分析与批驳张悟本知识质量的二手资料

为分析对象，遵循探索性案例研究的研究过程，开发出知识市场情境的知识质量评价模型。模型从信号、过程、本

体、应用4个维度，共计16个细目评价知识质量。知识质量评价模型为进一步探索知识市场情境下的知识质量理论

提供基础，同时蕴含着知识交易的策略以及政府治理知识市场的思路。 
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Knowledge Quality Assessment in Knowledge Market

ZHOU Bo,ZHANG Fang 

Xiamen University, Xiamen, Fujian， China 

Abstract: 

The paper uses an important event happened in Chinese health consulting market in 2010，i.e. 

Zhangwuben event, to conduct an exploratory case study. Using the abundant secondhand materials 
circled on Zhangwuben event, the paper identifies successfully the dimensions of knowledge quality 
assessment, and finally builds out the model of knowledge quality assessment, which uses signal, 
process, ontology and application dimensions totally containing 16 assessment items to assessment 
knowledge quality. This model is supported soundly by the experience data and provides a base to 
further knowledge quality theory. Also this model means some important strategy for knowledge 
transaction and government to govern knowledge markets.
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