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Focus Attention on Quality Service All the Time in Marketing Work
SHI Cheng du, SUN Jia feng
(The Depertment of Supply & Marketing of Laiwu Iron and Steel Company Ltd., Laiwu 271104, China)

Abstract: Quality service is one of important compount part of marketing work. In order to do
well the quality service,the dept. of supply & marketing of Laigang improves the quality
service standards unceasingly, establishes standard contents of quality service, they are to
serve with care before sale, with enthusiasm in sale, with sincerity after sale, and to iInsist
on the quality principle, change concept, improve service, build up the great concept of whole
trend and integrality before, in and after sale, therefore winning the market.
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