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摘要 在人力资源管理中,反馈至关重要,它是任何一项人力资源开发与管理活动的基础。本文在介绍360度反馈定义、兴起缘由和理论

依据的基础上,着重探讨其在人力资源开发与管理中的效用,尤其是在中国文化的背景下如何实施360度反馈。最后,扼要介绍其存在的

问题。
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Abstract： Feedback is invaluable within organizations,especially in HRM.The paper addresses the following 

issues:the definition of the 360? feedback;the theory foundation;its uses for HRM,with a special emphasis placed 
on its use for Chinese organizations;how to implement;and finally,its pitfalls. 
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