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摘要 企业的知识管理正在成为人们关注的热点,本文针对如何获取企业中过程性知识的问题进行了研究。在讨论了知识分类及业务流

程技术的基础之上,给出了利用业务流程技术获取企业过程性知识的方法。
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Abstract： Knowledge management is becoming the focus in corporation.The paper has researched how to 

acquire the process knowledge.After talking about knowledge classification,knowledge management and business 
process,the paper gives a method based on business process to acquire knowledge.Then the process of this 
method is given. 
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