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Abstract: This paper reviews and analyzes the relative studies about quality information asymmetry and quality
information asymmetry degree,defines quality information asymmetry degree by comparing real quality information
of products with customer prospective quality information.Introduce firstly quality information asymmetry degree
in the studies on customer utility and enterprise profit,design customer utility model and enterprise profit model
based on quality information asymmetry,quality and price,discuss the effects of quality information asymmetry
degree on customer utilities and enterprise profits,analyze economic meaning of changing quality information
asymmetry degree and customer favoritism,validate the rationality and validity of the definition and deduction by
instance study,and draw these conclusions:the enterprise can change quality information asymmetry degree to
obtain better profits by adjusting the capacity of information promulgated,and better customer utility and
enterprise profit can be gotten only by keeping quality information asymmetry degree at suitable level.
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