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情绪劳动研究述评与展望

傅慧,段艳红

中山大学管理学院

摘要： 

从情绪劳动的概念内涵、结构维度、影响因素和产出4个方面对国外的相关主要研究成果进行了系统

梳理和评价。研究表明，员工个体特征是其情绪劳动影响因素的直接预测变量；情境因素与组织因素

是情绪劳动的重要调节变量；情绪劳动是影响员工工作产出、顾客服务感知和企业整体绩效的重要因

素。 
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Literature Review and Future Research Directions of Emotional Labor

FU Hui,DUAN Yanhong 

Sun Yatsen University, Guangzhou, China 

Abstract: 

This paper reviews the concept, dimensions, antecedents and outcome of emotional labor 
systematically. The research findings are: personal Characteristics is directly related with 
emotional labor, the context and organizational environment are the critical moderating 
variables that can influence emotional labor; emotional labor is an important factor that 
affects employees’ job outcome, customer perceived service quality and organizational 

performance.
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