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Abstract: This study examined the impact of the service supply chain management activities on customer
RSS

satisfaction and business performance used the data from aviation service industry.The structural equation
modeling approach has been employed to analyze the research model and hypotheses.The results show that (NP
service leadership factor is the most important driver among the service supply management activities.The
management activities such as strategic plan,process activity,and construction of the customer information
system significantly influence customer satisfaction.In addition,customer satisfaction significantly related to the
business performance.
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