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Abstract: In recent years,customer satisfaction (CS) has attracted many researchers’ interests,its study has
RSS

come down to the field of the mechanism, evolutionary trend, influence on the marketing strategy and loyalty of
the customer to enterprise,etc..But few people study the CS in industrious markets and related problems from the
viewpoint of the enterprise consumption.The paper,from the viewpoint of the relationship of sale and consumption E
between enterprises,brings forward the concept of Enterprise Satisfaction(ES) in the supply-chain and studies
the behavior characteristics of ES and its influence on the transfer of expectations in the supply-chain.The
conclusion is that the managerial level and the state of ES are closely related to the transfer of CE in the supply- ¥ [ 4
chain.

I

WA H 3 : 2003-04-09;

gl AS:
Ty, e, FEEE W E SN T[] T EA R, 2003,V(6): 55-60

BT AR ILS 25 3R

AT e BRSO SR



Copyright 2010 by A [H45 i f}27



