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管理信息系统开发中用户和开发者间 知识共创性问题研究

叶笛，刘震宇，林东清

1.华侨大学工商管理学院； 2.厦门大学管理学院； 3.台湾中山大学管理学院

摘要： 引入合作共创这一新概念,基于智力资本的视角,提出了检验ISD用户和开发者之间知识共创性

的前因和结果变量实证模型，通过267个开发团队的样本数据证实了知识共创性可促进ISD结果，研

究结果表明用户和开发者之间的公共知识、关系资本和参与式决策制定过程促进知识共创的有效性。
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Knowledge Co Production Process in Information System Development: 
  A Perspective of Intellectual Capital

YE Di，LIU Zhenyu，LIN Dongqing 

1.Huaqiao University， Xiamen， Fujian， China; 2.Xiamen University，Xiamen，Fujian，
China； 3.National Sun YatSen University， Gaoxiong， Taiwan， China 

Abstract: By systematic reviewing and integrating this theory and intellectual capital 
perspective into this research design, this paper propose a model to examine the 
antecedents and consequences of knowledge coproduction between ISD users and 
developers. The empirical results verify the hypotheses that knowledge coproduction can 
benefit ISD outcomes, and common knowledge, relational capital and participative decision
making between these two parties increase the effectiveness of knowledge coproduction 
effectively. 
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