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Abstract: The conventional research on the High Performance Work System (HPWS) mostly ASCORBE AR R

concentrates on the manufacturing industry. The research aiming at the improvement of organizational  F l[i45\V
performance in service industry by the use of HPWS, which is scarcely conducted by domestic scholars, bR TAE RS
can be regarded as a new field of strategic human resource management. This paper summarizes e
: . . b NG
systematically the research on the content structure, practical effect, mechanism and the prospect of
HPWS in service industry and attempts to provide the reference to the study on this area. b AEFIBLE
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