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ABSTRACT
Program evaluation survey (PES) by students in higher education is one of the range of evaluations of 

academic programs. Others are course evaluation, teaching skills evaluation; and surveys of facilities and 

services. The present study employs the available PES data collected in colleges of Dentistry and Medicine, 

University of Dammam (UD), Saudi Arabia. Our PES relates to students’ experience at the end of their 

academic program. The present paper analyses these data and discusses the usefulness of global item 

results vis-à-vis individual item results in quality improvements of higher education. The respective 

percentage of participating students was 100 and 65. The PES results revealed that in view of poorly 

graded global items results, there is need of focus on global item results, leading to continuing 

improvements in all the areas covered in the questionnaire. 
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