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组织内成员间知识共享的影响因素研究

周密,刘倩,梁安

西安交通大学管理学院

摘要： 

采用问卷调查法对5个组织（包含270个成员）进行了调查，从知识贡献和收集2个角度探讨了知识共享系统机制。

研究结果表明：个体知识共享的成本和收益因素对知识贡献与知识收集有阻碍作用或促进作用；组织情感承诺能够

对外在性成本与收益因素、知识贡献与知识收集之间关系起到减弱调节作用；知识权威丧失是阻碍知识贡献的重要

影响因素。 
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Knowledge sharing Influencing Factors between Organization Members: To Give 
or to Receive?

ZHOU Mi,LIU Qia,nLIANG An 

Xi’an Jiaotong University, Xi’an, China 

Abstract: 

We explore the mechanism of the knowledge sharing systems from two perspectives through the 
questionnaire survey of five organizations (with 270 members).This study gets the following main 
results: first, the costs and benefits factors of individual knowledge sharing play the role of 
corresponding barriers and promotion; second, organizational affective commitment plays the 
moderating role to the individual knowledge sharing behavior; third, the knowledge authority loss is the 
important influence factors of knowledge contribution, even if the affective commitment is high.
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