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A 

目的      探讨马来西亚航空公司MH370航班失联事件（以下简称“马航事件”）中，大

量信息传播为背景的焦虑情绪对大众认知的影响。      方法      采用状态-特质焦虑量

表（state-trait anxiety inventory, STAI）和自编《马航MH370航班失联事件大众调查

问卷》（missing airlines MH370 mass survey，MAMS），通过网络社交平台发布，回

收有效问卷617份，使用SPSS 18.0统计软件对数据结果进行单因素方差分析和 t 检

验。      结果      ①大众情绪特点：在事件背景下有73.3%的被试存在情绪反应，有

61.2%的被试表现出紧张、焦虑情绪。②不同状态焦虑被试的认知特点：不同程度状态

焦虑被试对“与自我相关”客观事实认可度差异显著（P<0.05），对于人为因素的事件

性质（如可能与恐怖袭击相关）的判断差异显著（P<0.05）。③不同特质焦虑被试的认

知特点：不同程度特质焦虑被试对不同事件线索类型认可度差异显著（P<0.05），对于

非理性的事件性质（如相信神秘力量、空间的存在）的判断差异显著（P<0.05），对正

性心理期待的差异显著（P<0.05）。      结论      不同水平的焦虑情绪对客观事实的认

知和事件线索的认知都产生影响，但状态焦虑和特质焦虑对认知影响的方面不同。 
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Objective      To investigate the effect of different anxious emotion on the 

population cognition in the background of the event of the missing Malaysia 

Airline MH370.       Methods      We used State-Anxiety Inventory (STAI) and self-

developed the Missing Airline MH370 Mass Survey (MAMS) to collect the public 

attitudes about the event on the network platforms such as Microblog, Wechat, 

Baidu Post Bar, and so on. The results produced by 617 obtained subjects were 

analyzed with the software SPSS 18.0.       Results      (1) There was more than 

73.3% subjects having emotional response and more than 61.2% subjects showing 

anxious emotion. (2) There were significant differences in the cognition of “self-

relative” objective facts (P<0.05) and the artificid cause (might be due to 

terrorist attack, P<0.05). (3) There was significant differences in the cognition of 

clues (P<0.05), the irrational cause (believing in supernatural power or space, 

P<0.05) and the positive psychological expectation (P<0.05).       Conclusion      

There is significant effect on the cognition of clues and objective facts in 

different anxious emotions. The effect of state anxiety is different from the 

effect of the trait anxiety.
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