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ABSTRACT
Today’s world is characterized by uncertainty and complexity. While examining the importance of research 

in such a context, the paper attempts to outline a first definition of the role and potential of policy research. 

The policy process itself has become increasingly complex and non linear, as has its relationship with 

research. Consequently, policy researchers’ contributions to policymakers may not have a direct, punctual 

and immediate influence on single issues, but rather a more pervasive, interactive, deliberative effect. 

Focusing on the theoretical definition of the risk, uncertainty and complexity of the policy process today, the 

paper outlines some questions and puts forward possible answers which offer a starting point for further 

analysis. It explores a new role for policy research and underlines the opportunities offered by 

argumentative, deliberative and multidisciplinary approaches which can positively impact democracy. 
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