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Application of decision treein analysis of coal logistics customer
DUAN Fu, ZENG Xiang-dong, NIU Bao-ning

College of Computer and Science, Taiyuan University of Technology, Taiyuan 030024, China

Abstract

There are lots of historical customer datain logistics enterprises.To utilize these data effectively, customer classification
using datamining is very important in CRM .Decision tree is one of the most popular tools to classification and data
mining.This thesis mainly discusses how to build adecision tree of coal logistics customer analysis by using C4.5 algorithm
and the application of rules to customer classification in logistics enterprise. The experiment result shows that the method
has great value in application.
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