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Abstract: In order to realize knowledge acquisition and knowledge sharing in Web 2.0, a case-based b AR SRE

knowledge management system is presented. According to bottom-up approach of knowledge
innovation in Web 2.0, methodology of Case-based Reasoning(CBR) is adapted to manage knowledge.
In phase of case representation, tags are introduced to label each case for better case classification b AR2E
and identification by system users. In phase of case retrieval, domain ontology is also introduced to F ZUIRZR
find the most similar history case. To maintain case base and ontology base, artificial neural network

algorithm and tags created by system users are used. Experimental results show the system can AR SAEFE AR

improve the efficiency of the retrieval precision, and the history case has high similarity. (W2
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