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跨协议的企业分布式即时通信系统的设计与实现
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摘要： 企业规模的不断扩大、组织结构的日益复杂以及企业信息交互对象的多样性，使企业即时通信应用环境变

得较为复杂，对现有企业即时通信平台提出了严峻的挑战。基于这种背景，提出了基于可扩展消息在线协议的跨协

议的企业分布式即时通信系统的概念。简述了企业即时通信的发展现状，介绍了可扩展消息在线协议，给出了该系

统的详细设计和实现，为企业提供一个良好的即时信息交流平台，提高企业即时通信的稳定性、可靠性以及效率。
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Design and implementation of enterprise instant messaging system of cross-
protocol

Abstract: The environment of enterprise instant messaging application becomes more complicated due 
to constant amplification of its scale, increasing complexity of its organizational structure and diversity of 
objects of its interactive information, which poses a severe challenge to the existing enterprise instant 
messaging platform. Under such background, this paper presented the concept of enterprise instant 
messaging system of cross-protocol which was based on Extensible Messaging and Presence Protocol 
(XMPP). This paper outlined the development of enterprise instant messaging, introduced XMPP and gave 
detailed design and implementation of the system, providing enterprise with a good real-time 
information exchange platform and enhancing enterprise instant messaging reliability, stability and 
efficiency.

Keywords: Instant Messaging (IM)   Extensible Messaging and Presence Protocol (XMPP)   cross-
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