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Analysis of warranty cost for computer hardware based on Bayesian
networks

XIE Jing, HE Zhen, FENG Nan

School of Management, Tianjin University, Tianjin 300072, China

Abstract

A analysis model of warranty cost for computer hardware based on Bayesian networks is presented in this paper.Using
new project data obtained from the warranty process of computer hardware manufacure, it can carry through dynamic
analysis of warranty cost , identify sources of mulfunction, and take proper measure to reduce warranty cost.Practice
proves that the model is capable to detect problem of hardware quality intime, and achieve the purpose of reducing
warranty cost and maximizing profit.
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