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Abstract: To solve the uncertainty of customer segmentation, a new method based on three-way b Y

decisions theory was proposed. The method considered the risk cost and the profit of customer b =3O

segmentation comprehensively. The problem of customer segmentation was modeled based on three- 15 3

way decisions theory that included computing threshold and the procedure of application. Finally, an bR

example was given to illustrate the procedure of application and the superiority of the new method.

Three-way decision method was not only used in a procedure of two-way decision, but also used b PRI HT

independently as a decision method. In accordance with decision results of three-way decision, there
were three results that can provide three different strategies for three decision domains. The b

introduction of three-way decision theory provides a new view for customer segmentation, which can b
H]

minimize risk cost.
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