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Improved 1D3 algorithms applying in forecasting customer’ schurn
LI Xian-peng,HE Song-hua,ZHAO Xiao-min,YIN Bo

School of Computer and Communication, Hunan University, Changsha 410082, China

Abstract

This article analyzes the ID3 decision tree algorithm which iswidely used in classifying and forecasting, and points out
some defections of this algorithm such as value deviation and operation inefficient and so on.On base of the analysis of
ID3, animproved ID3 agorithm is presented to apply it to forecaste the customer’ s churnin acommunication
company.The improved a gorithm overcomes the value deviation through the attribute weighting, obviously improves the
operation efficiency using the entropy function’ s recursion and by looking up the table of dual entropy functions.The
application result indicates that the improved algorithm obviously enhances the performance.
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