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摘要 为了在应急处置环境下更好地基于流程相似性进行流程的检索、推荐和重构,提出一种面向多视图的应急处置流程相似度计算方法。该

方法以应急处置任务的形式化表示为基础,将应急处置流程中不同组织部门之间的协同模式分为任务同步、任务选择和消息传递三种类型|同时

为更好地体现跨部门应急处置流程的多样性,分别建立了应急处置流程的任务逻辑关系视图、部门内部流程视图、部门间协同关系视图和多部

门联动视图,进而以四个视图为基础,分别给出了不同视图表示下应急处置流程的相似度计算方法。上述应急处置流程多视图的呈现方式和面向

多视图的流程计算方法,在自主设计并开发的煤矿突发事故应急联动管理平台中得到了应用验证。
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Abstract：A multi-view oriented similarity computation method was proposed to meet general demands for process

retrieval,recommendation and reconstruction in an emergency response management scenario.Based on the

formalization of emergency tasks,the different coordination patterns among emergency organizations were divided

into task synchronization pattern,task selection pattern and message transmission.To reflect the diversity of cross-

organizational emergency response process,the different process views included task logic view,inner-organization

process view,coordination relation view and cross-organization process view were built correspondingly.On this

basis,the similarity computation methods were defined for individual emergency response process views.The

proposed similarity computing methods for cross-organizational emergency response processes were implemented

and verified in the emergency response management platform for coal mine accidents.
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