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This article deals with the possibilities of making usage of ICT 
(Information and communication technology) to support cooperation 
among teams. There are two main approaches: systems based on the 
www technologies (intranets), and specialised systems, which are 
dedicated to cooperation (these systems are designated as groupware). 
Web technologies are the main element of the Internet. They are becoming 
the most important technology in the presentation layer of current 
business information systems. The web environment penetrates into all 
currently used applications. Its integration with all existing systems makes 
the users locally independent and enables them to use a variety of 


