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The evaluation of electricity customers’ credit is an issue which should be concerned by power supply
enterprises and the whole society. The analysis of power customers’ behavior is a key to the study of the
power market, the behavior in the process of electricity bills to pay especially important, which directly affects
the normal operation of electric power. This paper establishes an index system based on the analysis of the
main factors which suits electricity customers’ credit evaluation. The method uses the entropy method and the
grey correlation analysis method to evaluate different customers’ credit risk. The results have shown that the
proposed method is effective.
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