
ÐÏ� à¡±� á>� þÿ � � +� -� þÿÿÿ*ÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿì¥Á• €  � ð� ¿� � �  � bjbj õ õ � � 4� hŸhŸ ‹� …ÿÿ� ÿÿ� ÿÿ� ·È� È�  �  �  �  �  � � ÿÿÿÿ� � � � � � 8W� � k� � � � ¶� 0� • � � •� •� •� •� p� p� p� 5� � 7� 7� 7� 7� 7� 7� $æ� ¢� ˆ� . [ � �  
� ñ� p� p� ñ� ñ� [�  �  � •� •� Ûp� � Å� Å� Å� ñ� | � •�  � •� 5� Å� ñ� 5� Å� Å� Å� •� ÿÿÿÿ 2� ÿüGÉ� � � m� XÅ� !� � †� 0¶� Å� ¶� Å� ¶� Å� ¶�  � Å� \p� � „� � Å� ’�  ž� Sp� p� p� [� [� Å� p� p� p� ¶� ñ� ñ� ñ� ñ� ÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿ¶� p� p� p� p� p� p� p� p� p� È�  Ñ� :� � � �  � Branding From Above: Generic Cultural Branding in Shetland and other Islands Adam Grydehøj The Elphinstone Institute The University of Aberdeen Scotland, United Kingdom �  HYPERLINK "mailto:frunco1@hotmail.com" � frunco1@hotmail.com�  Abstract: This paper considers the development of a generic cultural brand for islands. In 2002, Shetland’s local 
government and the Corporate Edge consultancy developed a modernized, internationally-oriented Shetland brand. This official brand conflicts with Shetlanders’ traditional, locally-oriented identity concept, which has impeded the brand’s success. With emphasis on printed tourism marketing materials, Shetland’s experience is compared with those of other European islands. This comparison highlights a predominance of cultural island brands emphasizing modernity and old-fashionedness. Finally, this paper looks at problems with top-down place branding and suggests that those involved in centralized place branding processes take local identity into account. Keywords: branding, identity, islands, marketing, Shetland, tourism © 2008 
- Institute of Island Studies, University of Prince Edward Island, Canada. �  �  �  �  Island Studies Journal, Vol. 3, No. 2, 2008, pp. 175-198 � @� M� N� u� v� «� ¬� Ô� Õ� è� é� ê� ë� ô� õ�  C g ” ¼ Ê Ì Í Ñ Ú * Q S + / ` m … ‰  – © ´ µ Ò á î ð ñ öêâÖÍÖ¾³¾¦¾³â˜• ‚â‚â‚â‚â‚â‚â‚âÍâ‚â‚â‚â‚â‚â‚w� � h� � ü� h©� AmH � sH � � � hªdi� h©� AmH � sH � � � h©� A6� • ]� • mH � sH � � � h})Ó� h©� A5� • ]� • mH � sH � � � h&&§� h©� A0J� mH � sH � � � h&&§� h©� AmH � sH � � � j� h&&§� h©� AU� � mH � sH � � � h©� A6� • mH � sH � � � h&&§� h©� A6� • mH � sH � � � h©� AmH � sH � � � hmk¤� h©� A5� • mH � sH � � � h©� A5� • mH � sH � +� M� N� \� w� ’� «� ê� ë� ð ñ 6 7 
‰  Š  ‹  •  Ž  •  ‘ “  ”  – òææææòòòòòÞÞÞÊÈÃÈÃÈÃÈÃ� gd©� A� � � $�  Æ� � ”� &d � � PÆ� ÿ � � a$� gd©� A� � $� a$� gd©� A � $�  Æ� � ”� a$� gd©� A � $�  Æ� � ”� @&a$� gd©� A� ñ ù �  # - > @ Š  ‹  Œ  Ž  •  ‘ ’  ”  •  — Ô ë �  �  �  �  óëàëàëØëÔÌÈÌÈÌÈÌÈÄ¼Ä¸ÈÔ� � h“& ! � � hO|Y� h©� A6� • � � h©� A� � hqe¶� � j� hqe¶U� � � � hµ� � � � hºGÌmH � sH � � � h� � ü� h©� AmH � sH � � � h©� AmH � sH � � � hmk¤� h©� A6� • mH � sH � � – — �  �  �  �  ýøöýýý� � � � gd©� A� � 21• h� :pµ� � � °Ð/ °à=!° � "° � #•  � $•  � %°� °Ð� � °Ð�  • Ð� j� � � �  
� � � � � � � � ˜ ž ž ž ž ž ž ž ž6� 6� 6� 6� 6� 6� 6� 6� 6� v� v� v� v� v� v� v� v� v� 6� 6� 6� 6� 6� 6� >� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� ¨6� 6� � 6� 6� 6� 6� 6� 6� 6� 6� ¸6� 6� 6� 6� 6� 6� 6� 6� 6� 6� � 6� h� H� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� 6� °� 6� 2� � À� Ð� à� ð� � � �  � 0� @� P� `� p� €� • � À� Ð� à� ð� � � � 2� (� Ø� è�  � 0� @� P� `� p� €� • � À� Ð� à� ð� � � �  � 0� @� P� `� p� €� • � À� Ð� à� ð� � � �  � 0� @� P� `� p� €� • � À� Ð� à� ð� � � �  
� 0� @� P� `� p� €� • � À� Ð� à� ð� � � �  � 0� @� P� `� p� €� • � À� Ð� à� ð� � � �  � 0� @� P� `� p� €� • � 8� X� ø� � � � � V� ~�  OJ� PJ� QJ� _H� � mH � nH � sH � tH � L`ñÿ� L � ©� A� Normal� $CJ� OJPJQJ_H� � aJ� mH � sH � tH � DA`òÿ¡D � � Default Paragraph FontRióÿ³R � 0�  Table Normal� � ö� 4Ö� �  � l4Ö� � � � aö� �  (k ôÿÁ( 0� � No List�  6U@¢ñ6 ©� A Hyperlink >*� B*� phÿ4� @� � � 4 � ©� A0� � Header �  Æ� � H� • $� � Fþ� ¢� � F � ©� A0�  Header Char� CJ� OJPJQJ^JaJ� 4 � "� 4 � ©� A0� � Footer �  Æ� � H� • $� � Fþ� ¢1� F � � ©� A0�  Footer Char� CJ� OJPJQJ^JaJ� PK� � � � � !‚ Š¼� ú� � � [Content_Types].xml¬‘ËjÃ0� E÷…þƒÐ¶Ørº(¥ØÎ¢
Iw},Ò� � ä±-j• „4 Éßwì¸Pº� -t#� b Î ™ { U®• ã � � “óTéU^h…d}ã¨«ôûî)»×*1P� ƒ'¬ô “̂ ××Wåî� 0 ) ™¦Též9<� “l• #¤Ü� $yi}� • å� ;� À~@‡æ¶(îŒõÄHœñÄÐuù* D× zƒÈ/0ŠÇ° ðûù $€˜  X«Ç3aZ¢Ò� Âà,°D0� j~è3ß¶Îbãí~� i>ƒ� ØÍ� 3¿\`õ?ê/ç� [Ø� ¬¶Géâ\• Ä!ý-ÛRk.“sþÔ»• .� .—·´aæ¿? � ÿÿ� PK� � � � � !¥Ö§çÀ6�  _rels/.rels„• ÏjÃ0 ‡ï…½ƒÑ}QÒÃ� %v/¥• C/£}á(• h"� Û� ëÛOÇ�  »� „¤ï÷©=þ® ‹ùá”ç � šª� ÃâC?Ëháv=¿• ‚É…¤§%� [xp†£{Ûµ_¼PÑ£<Í1� ¥H¶0•� � ˆÙO¼R®BdÑÉ� ÒJEÛ4b$• §‘q_×� ˜ ž� à6LÓõ� R×7`®• ¨Éÿ³Ã0ÌžOÁ• ¯,åE� n7”Liäb¡¨/ãS½• ¨eªÔ� Ðµ¸ùÖý� ÿÿ� PK� � � � � !ky–� ƒ Š� theme/theme/themeManager.xml ÌM Ã � @á}¡w• Ù7c»(Eb²Ë®»öCœ� AÇ ÒŸÛ×åãƒ7Îß� Õ›K 
Y,œ�  ŠeÍ.ˆ·ð|,§� ¨ÚH� Å,láÇ� æéx� É´• � ßIÈsQ}#Õ• …µÝ Öµ+Õ!ï,Ý^¹$j=‹GWèÓ÷)âEë+& � 8ý� ÿÿ� PK� � � � � !–µâ–� P� � theme/theme/theme1.xmlìYOoÛ6� ¿� Øw toc'v� � uŠØ±›-M� Än‡� i ‰–ØP¢@ÒI}� Úã€� Ãºa ‡� Øm‡a[• � Ø¥û4Ù:l� Ð¯°GR’ÅX^’6ØŠ> $ � ùãûÿ� � ©«×îÇ � � !)OÚ^ýrÍC$ñy@“°íÝ� ö/yH*œ� ˜ñ„́ ½)‘Þµ• ÷ß» Š×UDb‚`}"×qÛ‹”J×—–¤� ÃX^æ)I`nÌEŒ� ¼Šp)� ø� èÆli¹V[]Š1M<”à� ÈÞ� • ©OÐP“ô6râ=� ¯ ‰’zÀgb I� g…Á� � u• • SÙe� � bÖö€OÀ• †ä¾ò� ÃRÁDÛ«™Ÿ·´qu ¯g‹ Z̃°¶´®o~ÙºlAp°lxŠpT0÷� + [ � } � ` j� ×ëõº½zAÏ°ïƒ ¦V–2ÍF• ÞÉi–@öqžv·Ö¬5 \ | ‰ þ ÊœÌN§Óle²X¢� d� � søµÚjcsÙÁ� • Å7çð• Îf·»êà ÈâWçðý+Õ †‹7 ˆÑä`� � ÚïgÔ È˜³íJø� À×j� | †‚h(¢K³� óD-
Š µ� ßã¢�  dXÑ� ©iJÆØ‡(îâx$(Ö ð:Á¥� ;äË¹!Í I_ÐTµ½� S � 1£÷êù÷¯ž?EÇ� ž� ?øéøáÃã� ?ZBÎªmœ „åU/¿ýìÏÇ� £?ž~óòÑ� ÕxYÆÿúÃ'¿üüy5� Òg&Î‹/ŸüöìÉ‹¯>ýý»G� ðM• Geø• ÆD¢ ›ä� íó� � 3Vq%'#q¾� Ã� ÓòŠÍ$”8ÁšK� ýž Š� ô Í ) f ™ w� 9:Äµà� � å£ x}rÏ� x� ‰ ‰¢� œw¢Ø� îrÎ:\TZaGó*™y8IÂjæbRÆíc|XÅ»‹� Ç¿½I u3� KGñnD� 1÷� N� � IB� Òsü€•  íîRêØu—ú‚K>Vè.E� L+M2¤#'šf‹¶i ~™Vé þvl³{ � u8«Òz‹� ºHÈ Ì*„� � æ˜ñ:ž( � W‘� â˜ •  ~ � «¨JÈÁTøe\O*ðtH� G½€HYµæ–}KNßÁP±*Ý¾Ë¦±‹� Š� TÑ¼• 9/#·øA7ÂqZ…� Ð$*c?• � � ¢� íqU� ßån†èwð� N� ºû� %Ž »O¯� ·ièˆ4 � =3� Ú—Pª•  � ÓäïÊ1£P• m \\9†� øâëÇ� ‘õ¶� âMØ“ª2aûDù]„;Yt»\ � ôí¯¹[x’ì� � óù• ç]É}Wr½ÿ|É]”Ïg-´³Ú eW÷ ¶)6-r¼°
C� SÆ� jÊÈ išd ûDÐ‡A½Îœ� IqbJ#xÌêºƒ  � 6k• àê#ª¢A„Sh°ëž& � ÊŒt(QÊ%� ìÌp%m• ‡&]ÙcaS� � l=• XíòÀ� ¯èáü\P• 1»Mh� Ÿ9£� Mà¬ÌV®dDAí×aV×B• ™ [ Ý̂fJ• ÃP� |8¯�  � Ö„� � AÛ� V^…ó¹f � � ÌH ín÷ÞÜ-Æ � é"� á€d>ÒzÏû¨nœ”ÇŠ¹ €Ø©ð‘>ä• bµ� ·–&û� ÜÎâ¤2»Æ� v¹÷ÞÄKy� Ï¼¤óöD:²¤œ œ,AGm¯Õ\nzÈÇiÛ� Ã ™� � ã� ¼.uÏ‡Y� � C¾� 6ìOMf“å3o¶rÅÜ$¨Ã5…µûœÂN� H…T[XF64ÌT� � ,Ñœ ¬üËM0ëE)`#ý5¤XYƒ`ø×¤;º®%ã1ñUÙÙ¥� m;ûš •R>QD ¢à� • ØDìcp¿� UÐ' � ®&LEÐ/p• ¦m¦Üâœ%]ùöÊàì8fi„³r«S4Ïd 7y\È`ÞJâ• n•²� åÎ¯ŠIù R¥� Æÿ3Uô~� 7� +• ö€� ×¸� #• ¯m•  � q¨BiDý¾€ÆÁÔ� ˆ� ¸‹…i� *¸L6ÿ� 9ÔÿmÎY� &áÀ§öiˆ� …ýHE‚• =(K&úN!VÏö.K’e„LD•Ä• ©� {D�  
� ê� ¸ª÷v� E� ê¦ šdeÀàNÆŸûžeÐ(ÔMN9ßœ� Rì½6� þéÎÇ&3(åÖaÓÐäö/D¬ØUíz³<ß{ËŠè ‰ Y›ÕÈ³� ˜ •¶‚V–ö¯)Â9·Z[±æ4^næÂ• � ç5†Á¢!Já¾� é?°ÿQá3ûeBo¨C¾� µ� Á ‡� M Â� ¢ú’m<• .• vp� • “� ´Á¤IYÓf“¶Z¾Y_p§[ð=al-ÙYü}Nc� Í ™ Ë Î É Å‹4vfaÇÖvl¡©Á³'S� †ÆùAÆ8Æ|Ò*• uâ£{àè-¸ßŸ0%M0Á7%• ¡õ� ˜<€ä·� ÍÒ• ¿ÿÿ� PK� � � � � ! Ñ• Ÿ¶� � 'theme/theme/_rels/themeManager.xml.rels„• M Â0� „÷‚w� ooÓº� ‘&ÝˆÐÔ� „ä5 6?$Qìí ®, � . ‡ a ¾ ™ i»—• É� c2Þ1hª� � :é•qšÁm¸ìŽ@R� N ‰ Ù ; d ° `‚ Žo7í� g‘K(M&$R(.1˜r� 'J“œÐŠTù€®8£• Vä"£¦AÈ»ÐH÷u} ñ›� |Å$½b� {Õ� –Pšÿ³ý8� ‰ g /� � ]þQAsÙ…� (¢ÆÌà#›ªL� Ê[ººÄßÿÿ� PK� � -� � � !‚ Š¼� ú� � � [Content_Types].xmlPK� � -� � � !¥Ö§çÀ6�  
+� _rels/.relsPK� � -� � � !ky–� ƒ Š� � � theme/theme/themeManager.xmlPK� � -� � � !–µâ–� P� � Ñ� theme/theme/theme1.xmlPK� � -� � � ! Ñ• Ÿ¶� � '›  theme/theme/_rels/themeManager.xml.relsPK� � � � ]� – � � � � ÿÿÿÿ� � �  „ „ „ „ „‡� ñ �  �  � – �  �  «Ôè� � � X� ÿ� „� ð8� ð� � � � � � � � @� ñ� ÿÿÿ€ € €÷� � � ð’� � ð� � � � � � ð0� � ð(�  ð� �  ð� � � � � ðB�  ð� � � � S ð� ¿� � Ë� ÿ� � � �  ?� � � � ð� � ÿÿ� � º?c� � � ¬zü� E� � � L� � � 9� *€urn:schemas-microsoft-com:office:smarttags� €place€  � °oå� � S[`k3� @� ‹� ‹� • � • � Ž� Ž� • � ‘� “� ”� –� —� � � � � � � � � � � � � � � � � � � � � � � � � ‹� ‹� • � • � Ž� Ž� • � ‘� “� ”� –� —
� � � � � � � � � � � � � � � � � � � � � � å� ÏI� Z� � µ� � Ì@� “&!<F+©� Aq� Y[g_Ç!sìns¶q‚N «qe¶É ½ºGÌ Ö‹� • � � ÿ@� €� ªª0›� � ªª� � � � €� @ÿÿ� � Unknownÿÿ� � ÿÿ� ÿÿ� ÿÿÿÿ� ÿÿ� G� • � � � � � � � � � � � ‡ *  €� ÿ� Times New Roman5� • � � � � � � � � � � � � � €Symbol3.• � �  � � � � � � � � ‡ *  €� ÿ� Arial7.• � � � � � � � � � � � ï�  { @ŸCalibriA� • � � � � � � � � � � � ï�  ë BŸCambria Math"� 1� ˆ� ðÐ� h� ·‚Ë� Ç‚Ë� � � Þ� � � � � • � Þ� � � � !� ð� �  �  � ´´• • � 0 ‰� ‰� � � 2ƒqð� � üý� � HP ðÿ� � � $Pä� ÿÿÿ• ÿÿÿ• ÿÿÿ• ÿÿÿ• ÿÿÿ• ÿÿÿ• ÿÿÿ• ©� A� 2!� � � � xx � ÿÿ� �  �  þÿ� � � � à…ŸòùOh� «‘� +'³Ù0d� � � • � ˜� ¤� °� ¼� È� Ô� è ô� �  �  ,�  
8� � D� � L� � T� � \� � ä� � � � � � �  � � � � �  Normal.dotm� �  � � 3� � Microsoft Office Word@Œ†G@zXLûGÉ� @Â• ùüGÉ� � � � � Þ� � þÿ� � � � � ÕÍÕœ. � � “—� +,ù®D� ÕÍÕœ. � � “—� +,ù®< � ø � h� p� Œ� ”� œ� ¤ ¬� ´� ¼� Ä Ì Ù� ä� � � University or PEI� � � � � ‰� �  � � � �  � � � � Title� � ¸�  � 8� @� �  _PID_HLINKS� ä� Ap� � S<� � � � � � mailto:frunco1@hotmail.com� � k� � � � � � � � �  þÿÿÿ � � � � � � � � � � � � þÿÿÿ� � � � �  !þÿÿÿ#$%&'()
þÿÿÿýÿÿÿ,þÿÿÿþÿÿÿþÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿRoot Entry� � � ÿÿÿÿÿÿÿÿ� �  � ÀF¨ ÿüGÉ� .€1Table� � � ÿÿÿÿ� ÿÿÿÿ ¶� WordDocument� � � � ÿÿÿÿÿÿÿÿ4� � SummaryInformation
(� � � � ÿÿÿÿ� � � DocumentSummaryInformation8� � ÿÿÿÿÿÿÿÿÿÿÿÿ"� � CompObj� � ÿÿÿÿÿÿÿÿÿÿÿÿyÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿ� þÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿÿ� þÿ�  
ÿÿÿÿ�  � ÀF'Microsoft Office Word 97-2003 Document MSWordDoc� Word.Document.8ô9²q


