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Abstract: Applying the supplementary variable technique and embedded Markov chain, a discrete-time F E-mail Alert
multiple vacations queueing system with accessible mechanism of ongoing bulk service is considered. F RSS

Through an effective iterated algorithm, we obtain the queue length distributions at three kinds of time
epochs. Furthermore, using the queue length distribution at different time epochs and the numerical

method, we study the influence of system parameters on several performance measures such as loss
probability, accessible probability of ongoing bulk service and the mean waiting time of customers in the
buffer space.
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