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Microblog: A New Hand of Government Public Relations in Crisis
LIU Yi-qing
( Law and Arts, Ningbo Radio and Television University, Ningho 315010, China )

Abstract: Microblog, as a new tool for public opinion propagation as well as an important channel for information dissemination,
has turned out to be an important communication platform between government and the people due to its rapid and convenient
features. Microblogs are playing an increasingly important role in the various events of government’s public crisis. Before, during
or after the crisis, the government can use microblog for public opinion monitoring, public communication and image restoration
so as to obtain the victory of public relations in crisis.

Keywords: microblog; government; public relations in crisis
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