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Feedback Shortages in Mass Communication and the Countermeasures

Fan Kui

(Chinese Department, Hangzhou Teachers College, Hangzhou, Zhejiang, 310023)
Abstract: Although the feedbacks of mass communication are limited by its self-characters of mass
communication methods and by the subjective factors from both the disseminators and the embracers, as an
important communication source, still the feedback must receive its deserved recognition and effective
exploitation. This paper analyses its significances and character in mass communication, and proposes the
countermeasures on how to exploit the feedback sources
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