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(1) Unfortunately we cannot meet your needs because you failed to send your
check.

(2) We shall be glad to meet your needs as soon as we receive your check.
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(3)We accept a 1.5% discount on cash payment. (we—attitude)

(4) You earn a 1.5% discount when you pay?cash. (you—attitude)
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J&: Can I talk with you? &A JL&ZERARHHL—TF.

7 Would you mind if I had a word with you?
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J&:What’ s the price for a bicycle? A4ATEMMEZ S V1?2

#: Could you give us some idea about your price for a bicycle?
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/%" Could you come to our minifair this weekend?
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No, I must go to Shanghai on business. ~4T, &K 1F3| Ligd £,

7 Could you come to our minifair this weekend?
I really wanted to, but, regrettably, I shall have a mission to Shanghai this
weekend.
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J7:We found that there are twenty earphones missing in carton No. 2. We cannot
sell the radios without earphones. Please ship the goods to us immediately and reply
to us as soon as possible.

BMEIN=F A —HAFNERT, KA Tk & ZH TR F, 2B 2 HEANE,
FARA B A,

7:We found that there are twenty earphones missing in carton No. 2. We cannot
sell the radios without earphones. Please arrange the earliest shipment to us. Your
prompt reply is highly appreciated.
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J7: I didn’ t understand you correctly. I’ ve delivered you the wrong goods.
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#: 1’ m afraid I’ ve misunderstood you, having delivered you the wrong goods.

6) Fr i B ik P — B AR T7 AR ) FA BT, P Ae A5 B AR AT, 5 4R AR A KRBT AT A AL
FEA ., FP R IGESAER, TR REMF AR, Pl4e: &R A: Our prices are on
a FOB basis. &ATREGZAF LM

B: You must quote us CIF prices. & Z2ARM1454R.3] B

7: A: Our prices are on a FOB basis.
B: I’ d rather you quoted us CIF prices.
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