WUHAN UNIVERSITY

ISR AU A 4

P4 o A

PAERFR « mIBER. Wil S

AL AT K S SO

W BRREIR SR, EE S ANHIES ¥
BANER2: - REEAERFEVIEE 1)

& J7:  huanglilydia@163.com

FEHZERNBEAT, SORVHR T RISGERITE.  RSROGE. SMAICTER A, JEED . JORTI L. ZRA . SRS



v RIEUT JForkE . ATIHRLIOK, sckid“® Politeness Strategies in Letters of Refusal and Complaint *”, “¢
Faithfulness: the Basic Standard of Business English Correspondence >~ << &7 45 H 7~ MEfF b IR AL S S ms =~ SR

W3 20 RES, NS LG AMSG 2 AL, Trke e A ooE IR B R g H 4%

A RBXARNIEESIFEFRELR




