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Abstract: Tourism industry in China is undergoing a profound reform and the Scenic Spot is 
especially facing a significant structural change. It seems that tourism in China is out of control, 
which is also a great challenge for the Scenic Spot in China and forces Scenic Spot to improve 
its ability to provide smart service and push the reform and innovation of Smart Scenic Spot. 
The future of the Smart Scenic Spot lies in the service innovation. The Scenic Spot should 
provide the great service withmore infinite wisdom.
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