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A Study of the Communication Patterns

in Practice Communities and the Factors Influencing Them
SHI Wen-dian', LIU Fen’, ZHONG Cao-fengl

(1. College of Education Science, Ningxia University, Yinchuan 750021, China;
2. Education Science Department, Chongqing University of Arts and Sciences, Chongqing 402160, China )

Abstract:On the hasis of sufficient interviews and open questionnaires, this paper makes a sample survey of 331 members in

the communities of practice of 15 large and middle sized enterprises in Chongqing, Yinchuan, Shanghai and Beijing with the two

questionnaires—the Questionnaire for the Communication Patterns of the Communities of Practice, the Questionnaire for the

Factors Affecting the Communication in the Communities of Practice.This study aims at some knowledge of the current situations

of the communication patterns and an exploration into the factors affecting practice communities communication. Results show:

(1) there are four common communication patterns in the communities of practice, including face-to-face communication, tele-

phone communication, Internet communication and written communication, used in the order of noticeable decreasing frequency;

(2 ) there are 5 factors having significant influence on practice communities communication, namely, openness, interaction, sa-

tisfaction, trust and acceptance; ( 3 ) different communication patterns differ in the weights of different affecting factors.

Key Words:communities of practice; communication patterns ; affecting factors
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