WL 22 2R R (N kSRR 2011, 41(1) 187-200 DOI: ISSN: 1008-942X CN: 33-

1237/C
AMHZ | FHHEZ | SR | ez [ITENATT]  [ei]
w3 ¥R Ih R

S0 VR BT BA P A 55 1o 5% F Ak B R R T T BB ) R A 1R TR
BEFE ERE

AIAE R
F Supporting info

F PDF(1245KB)
F [HTML4A 3]

b B
T 4515 =

iy
FEA 0 22 55 AT 5% 5 2 1R R A A e s o TV R (1 1 S0, e L e M AT B, S B A 6 R 'fi;ﬁﬁﬁ%ﬁ
ST BT IAT N B Bk, T 4 SR RN 1 52 P47 38 55 U2 LA b S B e i, T 0 o~
T ] S R O P R TS, e RIS A B S A T 0 R T O/ P L A b DN S A R
BT TR BN S0 045 0h S A, B LA . TR, WA IR TR AE RN O b 5] A

(RIAT45 Ph S A L AL PR SR B T A GH HSORIAT 0 (0354 T A A S T 5 DT B B o SR e A o 8 2 e o 1 3
FTABRIZR . FEB 2RI = PR [ 2K T80 (T 1 0 A A TREAR S 1 SO0 5 T PR AR A1 £ AR B () e 5 .
ALI\IE @%O [ 4 j(i}ibﬂ

S
SR RTEBA (EAhge phOCEE B R PR RLGE

[4 X pdf F#(]1(1245KB)

F Email Alert

ES' SR ATLIPS'E A
. . . — . k E1IRE1 A

Handling of Task Conflicts in Knowledge Team :Mediating Roles of Perceived Face .
Threats b ARSI
Zhao Zhuojia Bao Gongmin bR
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Abstract: A SAEF AR

For most knowledge teams,task conflicts resulted from individual cognitive differences cannot be
avoided .Conflicts of this kind are both constructive and destructive,the outcomes of which depend
mainly on the acts and performances of both sides involved in the interaction . In order to manage
intra-group task conflicts effectively,it seems necessary and important to understand and grasp the
logic and the rule of team members .Generally,conflicts are considered to be typical face events for
most Chinese . The selection and combination of various conflict-handling modes are in essence a
manipulation of face . Uncovering the mechanism of face will help to improve the management of task
conflicts in a knowledge team,and to keep the conflicts away from escalation . This study demonstrates
that perceived face threats do act as a mediator in the process of intra-group task conflicts . Team
members,interacting during the conflicts,will perceive at least three kinds of face threats,which include
face threats based on interpersonal relationships,individual abilities,and morality . They choose the”
right”mode to handle intra-group task conflicts in line with their perceptions .
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