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Research on Computer — Aided Psychology Counseling

LIU Yuan-chao', WU Chong", GUO Xiu-yan®

(1. a. School of Computer Science and Technology ;b. School of Economy and Management, Harbin Institute of Technology,
Harbin 150001, China;2. Department of Psychology, Fudan University, Shanghai 200433, China)

Abstract: With social pressure increasing, more and more attention has been paid to the mental health and psychological
problems as well as the corresponding social problems and other issues. This paper makes a survey on the application of com-
puter science on psychology counseling and introduces some issues about the design of non — obstructive consulting system, key
problem and corresponding solution. The basic idea is to obtain the required knowledge base from the enormous web forums
and to build knowledge base by using fine semantic classification of problems, matching judgments and rapid retrieval technol-
ogy, thereby enhancing the system’ s intelligence and problem — solving capacity.
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