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Abstract

"The committee is therefore unable to draw conclusions, based on scientific evidence, on what does or does not 
work to enhance organizational performance" —Committee on Techniques for the Enhancement of Human 
Performance of the U.S. National Research Council Commission on Behavioral and Social Sciences and Education 
(Druckman et al. 1997) The current model of performance, while having produced many improvements in 
performance during its 100 year reign, has been essentially exhausted leaving in its wake little more than a 
labyrinth of explanations for human performance. Given that models are constrained and shaped by the paradigm 
from within which they are generated, a truly new model of performance would require a new paradigm of 
performance. Our new model of performance (a part of our new paradigm of performance), rather than adding 
more explanations for why people do what they do and why they don't do what they don't do, provides 
actionable access to the source of performance. This actionable access to the source of performance opens up a 
new realm of opportunity for study and research, and for new and more effective interventions, applications, and 
practices for improving individual, group, and organizational performance.

Keywords: Organizations; Performance Improvement; Research; Opportunities; 

Citation:

Erhard, Werner, Michael C. Jensen, and The Barbados Group. "A New Paradigm of Individual, Group and 
Organizational Performance." Harvard Business School Working Paper, No. 11-006, July 2010.

WORKING PAPER |  HBS WORKING PAPER SERIES |  2010  

A New Paradigm of Individual, Group and 
Organizational Performance
by Werner Erhard, Michael C. Jensen and The Barbados Group

Language: English Format: Print 112 pages SSRN

Export Citation

About the Author

Michael C. Jensen 

VIEW PROFILE » 

VIEW PUBLICATIONS » 

 

FACULTY RESEARCH FEATURED TOPICS ACADEMIC UNITS

 
Faculty, publications, topics



Related Links

Christensen Center for Teaching and Learning  
Global Research Centers 

Global Research Centers  
Asia-Pacific Research Center  
Japan Research Center (English)  
Europe Research Center  
Latin America Research Center  
India Research Center  

Intiatives & Projects 

Initiatives & Projects  
Business & Environment  
Business History  
Entrepreneurship (Rock Center)  
Forum for Growth & Innovation  
Global  
Healthcare  
Institute for Strategy & Competitiveness  
Leadership  
Networked Business  
Public Education Leadership Project  
Social Enterprise  
U.S. Competitiveness  

        

   
 →

Site Map 
Jobs 
Harvard University 
Trademarks 
Privacy Policy 

Copyright © President & Fellows of Harvard College

Harvard Business School 
Soldiers Field 
Boston, MA 02163 

  

  

Map & Directions

More Contact Information

All Social Media


